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- HDUH YH) KDSS\ WDW RX KDYH GHAGHG \R NRIQ XV DW/HG RUG 6FKRRCDQG Z H DUH @RNQU |RW DUG VR
P H-MQJ \ RX
2 [ IRUG 6SLLHV , QMUDDARQDAKDV D SURXG WDGIMRQDCDQG | LWMFDMW LHSXVIMRQ | RURI THUQD XQITXH DQG

UHZ DWGELIQI H SHUHOQRHV @ H DUH GHQI KWAG WDW RX KDYH FKRVHQ VR NRLOQ XV DQG RXUMMI | Z LEAWVXSSRUN RX
WIRXIKRXW RXUWIA Z I XV

YHWZ \VKHV
2[IRUG 6SLUHV ,QWHUQDWLRQDO

6VXGHQWA DQGERRN %4HGI RUG 6FKRRO
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2 [ IRUG 6SILHV , QMUODARQDAY SDUARI WH 2 [ 1RUG 9D, GXFDMRQ* LRXS Z KIFK KDV EHHQ SLRYIGIQU \VDIH
DQG H AMQJ SLRIWDP P HVIRU\ RXQUJ SHRS®I IQFH

2 [ IRUG 6SLLHV , QMUODARQDCR! T HY/ ( QIOK SLRIWDP P HVIQ 2 [ IRUBVKILH %4HG RUBVKILH DQG * GXPHWMUAKILH
| RULQWLODARQDO RXQUI SHRSBIVR H SRUHWHS . H SHUHQPH %UMIK FXEXUH DQG GHYHRS WHUWN.QY

DQG FRQIIGHORH LO XMQJ (QI@K 2 [ 1RUG 6SILHY , QWLODARQDADAR RI I HWY XQITXH DQG H AMQI HGXFDARQDO
RSSRUMQMHV IQ WH 8 6$

2 XUSURIWDP P HVDUH D FRP EIQDARQRI ( QIOK GMRQV DPRYMHV Z RUNWKRSV DQG H FXUIRQV Z KIFK

P HDQV WDADQRXUWMGHQW KDYH ®W Rl RSSRUMQMHV VR KDYH 1XQ P DNH QHZ 1UHQGV DQG SUDPWYH WHU
(QUOK W

© HDUH SURXG VR EH DFFUHGIWG E\ %$& 4K $FRUHGIMIMRQ &RXQAO ( QIOK 8. DQG <RXQJ / HDUDHWY/
(QUOKS.

2 XUO DMMRQ VR SURYIGH DVDIH HQIWR\ DE®I DQG HQUEKIQJ
GDUQIQI H SHUHQAH : HDIP VR EH KHSI XDQG Hi | LEEHQWKRQHW

DQG UHIDE®! DQG WMYH VR EXLEG WMGHOW FRQILGHQRH 1Q XMQJ
WH ( QUK @QXDIHWLRXIK P HDQIQI I XCH SHUHQRHV

6VXGHQWA DQGERRN %4HGI RUG 6FKRRO
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<RXUFHQWH P DQDJHU VIADFKHUY DQG DRVIYLW BGIDGHUY DLH BRNQJ |RLZ DUG VR P HHWQJ \ RX DQG GDGIQ]
\ RXUBMRQV DQG DPRYMEHY

;1\ RX DUHWDYH@J DV SDUARI DJWRXS \ RXUJURXS GIDGHULY UHVSRQME®! | RUNHHSIQJ \ RX VDIH DQG Z HD
GXUQI \ RXUWIA  + HRUWKH Z LQEH Z I\ RX HYHY GD\ GXUCQJ \ RXUSWRIWDP P H
;1\ RX DUH WDYH@J  LQGHSHQGHQWD D P HP EHURI Wil Z L@DRADV\ RXUJUWRXS GDGHU

I \RXKDYHDQ\ TXHWIRQV RUSLREGP VGXUQJ \ RXUWID\  SGIDVH VSHDN VR \ RXUJLRXS GIDGHU
RUDQ\ P HP EHURI WiDI |

$QG -RWK 0 INHDQG2 SDCZ RINIQ+HDG 2 [1IFH 7KH DUH LHVSROVE®! | RURWI DQIMQJ \ RXUSWRIWDP P H
DQGWH Z IOVSHDN IHIXOUWD VR \ RXUJWRXS GDGHU

<RX Z IGDOR VHH + HDG 2 | | LFH WIDI | DWRKRRODQG GXUQJ DRAYIMAHY : H &RYH VR VINH SKRVRV DQG FKDWIR

\RX 3GDWH FRP HDQG VSHDNWR XV L \ RX KDYH DQ\  IGHDV RUIHHGEDAN IRUXV DQG RI FRXUH L\ RX KDYH
DQ\ VHURXV SWIREGP V

5HP HP EHUWDWD@RI RXUWEI I DLH YHY KDSS\ VR KHS \ RX DQG P DNH\ RXUWI DV FRP | RURE®! DV SRWME®]

BVXGHQW+ DQGERRN %4HGI RUG 6FKRRO
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KHQ\ RX DULLYH
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* RWWRXIK SDWSRUNFRQARO

Q»

&R@IFN RXUEDIV DQG HQVXUH WDW RX KDYH D@ RXUXJJDJH

Q»

) R@RZ \ RXU* UIRXS / HDGHURXWKH EDJJDIH FODIP  DUHD

a»

<RXUJURXS BDGHUZ LOFRQIANIKH FRDFAK DQG\ RX Z L@EH VBNHQ VR WH FHQWH

3®GDVHQRW DULSRUNVIQWHS8 . FDQRIWIQ EH YHU EXM DQG DASHDNWP HV IMWFDQ VIaINH KRXUW/IWRP WH

WP HD @ KWDQGVWR FRP SGW SDWSRUNFROWRADQG EDJJ DIH FRPWRQ
2 XUWRI| Z 1@DZ D\ VIR@®Z \WH QrH | QI KWQIRWP DARQ DQG Z IOEH DZ DIHRI DQ\ GHD\ V

1\ RX JHWBRWARUVHSDUDWAG | LRP \ RXUJIWRXS SKRQH

BVXGHQW+ DQGERRN %4HGI RUG 6FKRRO
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8 SRQ DULLYDDWKH DILBRUM RX Z LQEH P HAIQ WH DULYDY DUHD E\ \ RXURKDXI 1 HXUDQG HVFRUMG VR WKH
Z DMOQJ W LDQG WM HULHG GLLHAD VR WH VRKRRO

2 [ IRUG 6SILHV DA D\ V XVH UIHSXVBE®! FKDXI | HXUFRP SDQIHV DADGRXUMWY $@GUYHWY Z LOKDYH WH
DSSWRSUDW,'  DQG Z L@KDYH D WIQ GIVSM\ LQJ \ RXUQDP H DQG FHQWH QDP H
<RX FDQ DADQ\ WP HGD\ RUQUIKWFRQEF2 [ |RUG 6SILHVRQ | RUDWIMBQRH

} 384 NGBOSYBY %~ & FA NS&B

( YHY VWXGHQMWADYH@Q) VR WHS . Z IKRXWHUSDUHQW RUIXDUGIDQ0 8 67 FDUY WH/ HMAURI &RQVHOWR
7WDYHO 3DUHQMRQI P DARQ/ HWAU 7KLY GMWAUFRQILLP V/\WIKDWIKH QDP HG WXGHQWY DMAQGIQU DQ 2 [ IRUG
B6SLLHV VIKRRODQG FRQWQVWH HP HIHQR WIBISKRQH QXP EHUIRUWH 6FKRRO

$ WP SOW R WL GMMUZ LOEH VHQWR \ RX DV SDUARI \ RXU3H $ ULYDQQIRWP DARQ

3DUHOW P XMWAJ Q WL BWMUDQG \ RX VKRX@ FDUWY IWZ I\ RXUSDWSRUADWMH WP HZ KHQ WDYH@) <RX
P D\ EHDWHGWR WKRZ MDWP P LJIUIDWRQ  SDWSRUNARQAWRYZ KHQ HOWMUQJ WH 8 .

3DUHOW DQG IXDUEIDQVP D DAR Z DQWR FROMGHUKDYIQ) WL BWHMUQRWUMVHG  Z IMPHWHG RUMJQHG E\ D

VRTAVRU DV UHAHQWD WH UHI XOMRQV KDYH FKDQIHG | RURKLGUHQ WDYH@J 1LRP FHUMIQ FRXQWIHY Z IWRXW
WHUSDUHOW

,Q SDUAFXOUWLY DSSTHY VR FKIGUHQ WDYH@I [ WRP VRO RUGSDIQZ KR P D QRVEH DE®I VR ERDUG D I @KW
Z IWRXW
HWHUD QREUVHG GMWMURUD GWAUILRP  WH GRFDCBROAH 1Q V2O WLV IV FD@IG WH' IFKIDUWD] IRQH" L$ITIGR

: HUIHRP P HQG WDWSDUHQW FKHAN Z I WH DLUIH DQG BFDCERMFH DERXWZ KHWHU\ RX Z L@OQHHG DQ\
RILADAGRFXP HOWMRQ VR GDYH WH FRXQW Z IWRXWEHIQJ DFFRP SDQIHG E\ D SDUHQWRUJ XDUGEIDQ

Yxx& ?% &Y] &B H-HVi xa
JVRXDIHIOIQI VRWH S . Z IWRXWD SDUHQWRUJIXDUGEIDQ \ RXUSDUHOW FDQ LHTXHWAB 1 $&&2 0 3$1 ("

0,125 80 $WWBQFHGILHAD ILRP WH DILIOH 7KLY P HDQVWDWD P HP EHURI WWH DLUIOH \WE | Z [GDAR
Z W\ RX ILRP FKHAN 1Q XQWEKDQGIQJ \ RX RYHUVR D QDP HG UHSUHVHQUMYH DAIH GHVWODARQ

7KLY VHYYIEH LV DYDIDE®! | LRP P RWADLILIOHY DQG WKRX@ EH DUDQIHG Z I WH DILIDH Z KHQ P DNIQJ WH

| @ KWHHIYDWRQ 0 RWADILIHY Z LQFKDUWH DW DAQIHHIRUWHS8 0 $\WIMBOQRH 6RP H DILIDHV Z L@ORWDHFHSW
FKIG WDYH@BL XQGHUWHDIHRI  Z IMWRXWDOR ERRNIQI WKH8 0 VHUYIFH

2 [ IRWG 6SILHV IHRP P HQGV\ RX AKHAN WH DILIDHY SRR DERXWHKIL@ WDYH@®Y/ 1Q DGYDOFH Rl WH GDWARI
WDYHO

: KHLHWHS 0 VHUYIFH LV ERRNHG WH DILIOH Z L@XVXDO HTXHWWKH GHVBLY Rl WH SHORQ Z KR Z LOEH

P HHWQJ WH FKLES DWKH GHVAQDVMRQ DQG Z H FDQ SLRYIGH\ RX Z IW WLV IQIRUP DARQ LL MY LHT XILHG

2 QRAFMRQWHH P D EHFKDQIHV VR DULDQIHP HQW DQG WH QDP HG P HP EHURI I I JLYHQ IRUWH 8 0
$WIMEBQRHP D\ FKDQIH | WLV LV WH FDVH Z H Z L@D@ D\ V DUDQIH | RUDQRWHUP HP EHURI RXUWDP VR P HHW
\ RX DQG \WWH QDP HG P HP EHUR! Wil | Z [@AIQ D/ HWAURI $XWRUVDWRQ VR WDWIAKH DUH B D@D DE®I\R
FROPW RX

6VXGHQWA DQGERRN %4HGI RUG 6FKRRO
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2 QFH DWKH FHQAH \ RX Z LQEH FKHANHG LQ DQG WHQ VKRZ Q VR \ RXUDAFRP P RGDMRQ Z KHUH\ RX Z LOEH JLYHQ
WP H VR XQSDFN DQG VHWEBH LQ VR \ RXULRRP V' <RX Z LOEH IQWRGXFHG VR DQ 2 [ IRUG 6SILHVP HP EHURI AR |
DQG VR RIKHUMMGHQW LQ WH DFFRP P RGDVRQ

$O@QHZ DULYDY Z L@EH JLYHQ D KHDOM DQG VDI HW EUHILQJ DV Z HGDV WH | LLH VDI HW DQG HYDRXDWRQ EUHI LQJ
DQG GHP ROVWMMRQ
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$YHDIH MRXUH WP HVWR DQG IWIRP %HJ RUG 6 FKRRODWH

/ RQGRQ + HDWLRZ $LLERUV KRXU
/ RQGRQ* DV IENS$ILBRUV KRXW/
/ RQGRQ 6VBQUMG $ILBRUNV KRXU
/ RQGRQ/ XVRQ $LLBRUN KRXW/
/ RQGRQ 6W3DQRDV,QMOIMRQDO  7WDIQ KRXW/

YHGE RUG 6 FKRRQAQY GFDWG MWD WKRUAWZ DO TLRP “HGIRUG VWRZ Q FHOWH Y

* RRGWR DFFHW W WHRMWAVRI 2 [ IRUG / RQGRQ DQG &DP EUGIH

$WHG RUWG6FKRROER\ V  JILWY Z I@EH EDVHG 1Q VHSDUDW VFKRROUHMGHORH
DAFRP P RGDWRQ Z KIFK LV GRFDWAG RQ FDP SXV
- IWIQ HDRK ERDUGIQI KRXVHWHWH DIHMQI G VE 1Q DQG MU HUEHGIRRP V Z IW VRADE®I FRP P RQWRRP V

/ DXQAU | DHOAHY Z IODAR EH DYDIME® 1Q HDFK ERDUGEIQI KRXWVH TRUXVH RQFH D Z HHN Z IW EHG @RHQV
SIRVIGHG HKDQIHGZ HHNO + RZ HYHU VRZ HY Z L@OQRWEH SIRYLGHG

$@P HDY Z I@EH SIHSDUHG DQG VHUYHG 1Q WH VIKRRGFDOWHQ P LOXV SDRNHG XQFKHV Z KIFK Z IOEH

SWRYIGHG SURUWR H FXUARQV
TKHHIVIHHZ ULRQEDP-SXV  DOR VSRUMY | IHGV

BVXGHQW+ DQGERRN %4HGI RUG 6FKRRO
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6VXGHQWA DQGERRN %4HGI RUG 6FKRRO
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6VXGHQWA DQGERRN %4HGI RUG 6FKRRO















































































































